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ABSTRACT: The mental health of IT professionals in the corporate world has been an increasing concern during the 
lockdown of the Coronavirus pandemic. The current circumstances societies face have thrown this fragile demographic back into 
the spotlight. This study aims to conduct a timely assessment of the effects of the COVID-19 pandemic on the mental health of 
IT professionals within the United States and as well as the rest of the world. To help understand the impact of the pandemic on 
IT professionals’ mental health and well-being, interviews with 64 IT employees were within the United States and 21 interviews 
with international IT employees were conducted. Quantitative and qualitative approaches were used to interpret the results. 
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�   Introduction
Business in the IT world is often hampered by mental health 

problems. Mental health disorders may affect IT profession-
al’s motivation, attention, and social experiences, all of which 
are critical in business in the IT world. According to the US 
Bureau of Labor Statistics, the year started with a bang for 
IT workers, with 25,300 tech workers added to U.S. payrolls 
in the first two months (BLS). However, by March, this fig-
ure had fallen to just 6,000 new IT workers, and by April, the 
BLS had recorded a staggering net loss of 181,300 tech jobs 
in the United States.¹ Joe Pinker’s (2020) Atlantic post, “The 
Pandemic will cleave America in Two,” highlights two con-
trasting pandemic perspectives.² One is an insight shared by 
those with advanced degrees who work in stable occupations 
that allow for telework. People’s lives have become more com-
plicated, their jobs have been turned upside down, childcare 
has been difficult, and leaving the house feels ominous. The 
other is an experience shared with the majority of the work-
ing population – those who are unable to work at home and 
therefore put themselves in danger every day, whose careers 
have been lost or downsized, and who are concerned not just 
about contracting the virus but also about having the oppor-
tunity and money to survive.³ Internationally COVID-19 had 
many effects on the employee’s mental health in the IT in-
dustry well. Many workers either lost their jobs or had their 
salaries reduced. The unemployment rate has risen in all global 
economies.³ According to the International Monetary Fund 
(IMF), the number of workers out of jobs in the United States 
reached an all-time high of 8.9% last year, marking the end of a 
decade of employment growth. When sectors of the economy, 
such as tourism and hospitality, have come to a halt, millions of 
jobs have been put on government-sponsored job relation pro-
grams. In many countries, the amount of new career openings 
is still very limited. Job openings in Australia have returned to 
the same number as in 2019, but in France, Spain, the United 
Kingdom, and many other nations, they are still falling short. ⁵ 

This is affecting the mental health of people. No employment 
is equal to no money which clearly brings up a lot of problems. 

Information technology is one of the biggest industries in 
the world with considerable employment. The IT industry 
plays a vital role in managing other businesses, exchanging in-
formation, and developing technology for everyday lives. Apart 
from this, many IT professionals have families of their own 
to tend to. The pandemic has posed many challenges adding 
additional stressors to many IT employees. The pandemic has 
caused mental health concerns to skyrocket, and this survey 
will focus on IT professionals’ mental health to learn how one 
of the biggest job sectors worldwide had been influenced by the 
Covid-19 pandemic.
�   Methods.
Study Design :
A semi-structured interview survey guide was created with 

the aim of quantitative and qualitatively measuring the men-
tal health status of IT professionals. In addition, the interview 
was designed to learn about how IT professionals have dealt 
with the stress of the pandemic situation. The survey consist-
ed of questions pertaining to IT professionals’ daily habits, 
changes in their mental health, work ethics, screen time, how 
they dealt with the changes, and etc. The objective of this 
study is to assess the psychological changes that took place. 
The survey helped answer the essential question of this article: 
What are the psychological effects of COVID-19 on IT pro-
fessionals’ health in the US and internationally?  
�   Results and Discussion.
Data Collection :
In this study, the effects of COVID-19 on both the employ-

ees who work in the United States as well as the employees 
who work in other countries were examined. First, partici-
pants were asked to answer from which state or country they 
are from. Most of the IT professionals were from the state of 
New Jersey and in the international survey, most of the partic-
ipants were from India. Secondly, IT professionals were asked 
what designations they have in their company. The participants 
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in the international survey were developers, administrators, 
and project managers. Others were testers, network engi-
neers, operation workers, and technical architects. Most of 
the participants in the US survey were project managers, de-
velopers, business analysts, administrators, or worked in the 
quality department. Other participants were testers, worked 
in the production department, network engineers, operations, 
maintenance, architects, program managers, SAP consultants, 
product managers, lead engineers, system analysts, and worked 
in the construction department. The third question asked par-
ticipants whether working from home affects productivity. 
This situation is becoming popular in the United States as the 
number of people working from home increases. Companies 
have been motivated to give workers the possibility of working 
from home as a result of the need for flexible working con-
ditions and technological advancements. Furthermore, due to 
the coronavirus pandemic, many businesses have moved to an 
entirely remote workforce. According to a United States cen-
sus bureau survey, 5.2% of full-time employees in the United 
States worked from home in 2017, up 3.3% since 2000. To put 
that in context, there were 3.7 million people employed from 
home in 2000, up to 6.5 million today. In addition, the US 
Bureau of Labor Statistics estimated that 23.7% of Americans 
served from home for at least several hours in 2018. While 
studies to see how COVID-19 will impact these figures are 
underway, Global workplace analytics reports that 56% of the 
US population has a career that is at least partly consistent 
with remote jobs and that 25-30 percent of the workforce will 
be working from home for more than one day per week in the 
next two years.⁶ In this survey, most of the participants in the 
US have responded with a positive reply for the productivity 
of working from home. In an international IT professionals 
survey, responses from IT professionals were positive as well. 
Few responded that it had negative effects. The survey’s fourth 
question was “do participants feel better working at home than 
working at an office?” The international survey participants' 
reply to this question was yes as well as no. Most of the partici-
pants said they feel better working at home than working in an 
office as there is no time limit and they can take their time to 
do the daily routine. Some of them said no because of the many 
distractions at home which led them not to be able to focus on 
work. In the US survey, participants' responses to this question 
were similar to those in the international survey. Their reasons 
for why they enjoyed working from home better was that there 
was no commute time, more flexibility, and people felt more 
relaxed. The participants who replied “no” enjoyed working in 
an office, working with people, working together. According to 
Sarah Archer’s survey, 90% of remote employees want to work 
from their homes for the remainder of their careers. 61% of 
workers have quit or considered quitting a workplace due to a 
lack of employment versatility. ⁴

The fifth question of the survey related to some of the ad-
vantages of working from home. Respondents from the US 
survey replied that they have a flexible schedule, save money, 
zero commuting, no office distractions, it is easier to make 
calls, no need for formal clothes, more productivity, work, and 

Figure 1: IT professionals were asked how working from home affected 
their productivity on a scale of 1-10 (1 being negatively and 10 resulting 
positively). Although responses varied, 70% of the employees reported an 
increased level of productivity. 

Figure 2: Participants were surveyed on their screen time as well as whether 
or not they maintained the same work ethic working from home. According 
to the graphs, more than 50% of IT professionals maintained the same work 
ethic prior to working from home and reported an increase in screen time. 

Figure 3: Candidates were also questioned about a change in eating/
sleeping habits as well as job insecurity. Since the majority of the respondents 
answered “3” on the scale it shows that their eating & sleeping habits haven’t 
significantly changed. In regard to job security, 86% of the IT professionals 
responded that they do feel insecure to some extent about jobs or finances. 
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been worsened i.e., more procrastination, slow working, and 
less enthusiasm (Figures 1 and 2).
�   Conclusion
Working at home has been a challenge for many. More-

over, a global pandemic taking place is no way to lighten the 
load. “We are facing a health threat unlike any other in our 
lifetimes. Meanwhile, the virus is spreading, and day-to-day 
lives are being severely tested. Adapting to this new lifestyle 
can be difficult for some. This resulted in the mental health of 
IT professionals being challenged. This is a time for prudence, 
not panic”.⁸ Everyone has been affected differently by the 
COVID-19 pandemic. Whether that be adjusting to a new 
work-life situation, the loss of a job, or a loved one, the weight 
of these unprecedented times can be heavy, and significantly 
impact our mental health.⁹ In terms of the data gathered, all 
results from the survey portray that there was indeed a nega-
tive effect of the pandemic on IT professionals’ mental health. 
The dramatic changes encountered by all during the face of the 
pandemic, including changes in society and daily life, resulted 
in a severe mental health decline that included stress, anxiety, 
and even depression.
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